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AI Automation Use Cases

Personalized Email Generation §

Summarization of Records §

Sentiment Analysis § Not known

Intent Analysis § Not known

Chain of Thought Analysis § Not known

360 Degree view (AI generated) § Not known

Generate Knowledge Article from Cases

Apex Code, Test Classes & Flow Generation

§ Works on most Standard, Custom and Packaged objects. 

GPTfy comes pre-packaged with prompts for Opportunity, Lead, Contact, Account, Case etc.

Varies in Security, Complexity, 
Cost, and Enterprise 

readiness.
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Architecture & Security
High Deposits Client

Deposits

$ 26,512
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Real Data Masked Data

High Deposits Client
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$ 26,512
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Ryan Harris
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Security LayerSecurity Layer

GPTfy Other AI Clouds

Salesforce Platform Support

Sales Cloud, Service Cloud

Financial Services Cloud, Health Cloud, Other 
Industry Clouds

Marketing Cloud, Commerce Cloud, Tableau, 
Slack

Security

Trust and Security Layer (Data masking & 
Audit Trail)

GPTfy Security Layer Not known

Limited or 0 Retention of AI Audits (Configurable)*

All current & future releases are security 
approved

AppExchange Security 
Approved

Architecture

Bring Your Own Model (BYOM)

Support for third-party LLMs such as Open AI, 
Cohere, Anthropic Claude, Google Vertex/
Bard, Amazon SageMaker etc.

Support for MS Azure

*In roadmap
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Deployment & Go-live

*In roadmap

GPTfy Other AI Clouds

IT Admin & Developer Capabilities

Prepackaged Prompts Yes, 20+ Not known

IT Admin capabilities Distribute & provide GPTfy 
& AI prompt access by 

profile, objects, record type 
and user

Not known

Fully declarative Yes, no coding required Not known

Support for AI Batch Processing * Not known

Support for calling AI through Flows & Apex * Not known

Deployment & Go-live

Pricing Starts from $20/User Not known

Support & Upgrade Included. No Additional 
Cost. Not known

Availability
Now from AppExchange Pilot/GA starting from 

June 2023 onwards

Implementation timeline Hours - Weeks Not known
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